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EMERGENCY PROCEDURES POLICY
The following measures have been taken to ensure that should an incident or emergency occur during a club session, the situation will as best as possible, be dealt with promptly and efficiently by appropriate persons present. 

· During club sessions, sea and river trips duty coaches, Instructors and leaders (CIL’s) will carry a first aid kit in the craft they are paddling and means of raising the alarm.
· A full CVCC first aid kit will be held and maintained in the office of the Barn. Means of communication and supporting the CIL’s with the use grab pack and action plan to assist the emergency which is to be held at the barn. Grab packs will be available for CIL’s to use on sessions. 
· Use appropriate persons to deal with the emergency and the group within capabilities of group and your qualifications and remits, the CIL within the group to be identified by appropriate means and coordinate all the required assistance required, use part of group and other CILs to assist with the emergency. 
· CILs paddling on the meanders near to the Canoe Barn, will have access to barn and office and therefore if an emergency/incident occurs help and assistance is available.  Where practical, mobile phones or a means of communication should always be carried on the water.
· Should access to the barn not be possible, use any available public phone or Seven     Sisters Country Park visitor’s centre. Call all appropriate emergency services and state the emergency calling 999 or 112 and inform using the safe ‘get out points’ and assisting the emergency services with locations using marker references 
· Should an emergency/incident occur when at the river estuary, meanders or at the beach, help should be sought by using one of the Coastguard Cottages for access to a telephone. If present, a member of the public should be approached  to aid assistance to raise alarm. Mobile phone network coverage is poor in the beach area. Alternative safety action planning is required and contact CVCC phone (number located on board in office) or other coaches for help
· All accidents and incidents will be recorded in the CVCC accident book and be reported to Paddle UK site incident reporting form on-line via the website or QR code below. 
https://www.britishcanoeing.org.uk/go-canoeing/access-and-environment/access-to-water/incident-reporting 


[bookmark: _GoBack]
· Failure to gain access to a telephone at the beach will require a paddler to return promptly to the Cuckmere Inn public house at Exceat bridge where access to a phone will be possible. Alternatively, back to the barn to co-ordinate the incident or emergency. 
· Buzz staff can be used for assistance and the amenities used to co-ordinate emergency or incident in opening times. The staff will know access codes to any required emergency gates. 

All on / near water incidents MUST be reported to PUK system. 



Scan the QR code and fill out the form on the PUK website. Complete the CVCC accident book if needed. Thank you.
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